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The UIG Guide to a Successful AEP

Preparing for Annual Enrollment Period (AEP)
Before you know it, it will be October 15th! The time period between October 15th and December 

7th is going to be busy! Are you prepared for a successful AEP season? 
We’re outlining what you need to do, when you need to do it, and even how you need to do it!

NAHU/AHIP/GORMAN/PINPOINT CERTIFICATION  
You are required to complete Medicare Training that is separate from the carrier’s training 

if you are planning on selling Medicare Advantage and/or PDP plans. AHIP’s (America’s 
Health Insurance Plans) Medicare Fraud, Waste, and Abuse courses are most popular and 

accepted by all carriers. Some carriers may even offer discounts if you complete their 
product certification and AHIP at the same time. 

READY TO SELL 
In order to sell Medicare products, you must complete carrier certifications, annually. Most 
carrier certifications are live by the middle of July, some carriers will continue to announce 
their certifications as late as the beginning of October. It’s important to get these finished 

as soon as you can, all carriers will require this in order to sell Medicare plans. 

GET APPOINTED 
Add new carriers to your portfolio before AEP begins. Generally, this takes a few weeks to 
complete, so if you know you want to get appointed with certain carriers, the sooner you 
do it, the better. You don’t want any delays before AEP season begins.  Plus, most carriers 
have a lock-out period before and during AEP, and many do not allow hierarchy changes.

Find out who the best carriers are in your area! 

STOCK YOUR SUPPLIES  
Supplies won’t be sent out until October, according to CMS guidelines, but placing your 
order ahead of time ensures you’ll get the materials you need to sell. Checking things off 

your to-do list will help you stay organized, which will help keep you on the path to success. 

Your Broker Sales Specialist can order your supplies for you. 

BONUS COMPLIANCE TIPS
•   You cannot start advertising AEP or carrier plans before October 1st. 

•   October 1 – October 14, you can begin setting appointments, advertising, talk 		
     about next years products, but you cannot accept an application until October 15th.
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